
Your phone system + our connectivity and voice services

When voice and data communications are superior, your business has a decisive 
edge. Connect and secure all your phone systems to one next-generation SIP 
Trunking platform. 

Plus, utilize Bring Your Own Cloud (BYOC) to connect with a contact center 
platform and host your data in the cloud. 
 

Business Calling
SIP (Session Initiation Protocol) Trunking connects your business to the 
PSTN utilizing reliable and secure VoIP technology. 

SIP Trunking

The altafiber advantage

We are a one-stop-shop with over 150 years of connectivity experience. Whether 
15 or 10,000+ call paths with your SBC or altafiber’s SBC – our local experts will 
craft and deploy a customized plan for your business. 

Resiliency & Scalability

Business Continuity

Centralize Locations & Phone Numbers

24x7x365 Local Support

More benefits, less costs

Geographic Redundancy

SLA with Quality of Service

Capacity & Utilization Reporting Guaranteed Uptime & 99.999% Reliability
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Know What You Are Signing Up For
Contact centers and cloud providers are not carriers. Cloud providers cannot guarantee redundancy 
with the carrier they choose for you. altafiber ensures a private network with a redundant SIP core 
backed by data centers in Cincinnati and Ashburn. 

Know Who You Are Working With 
If you are a current customer, you have already established a relationship with altafiber and can put 
a face to the name when calling about installation, reporting, or support.

Easy Add-On
Our engineers manage the installation and migration. Current customers can avoid technology 
migration clauses and an increase in rates. You can maintain your current SIP and dial plan 
functionality, with no porting involved. 

Why altafiber vs. going to a cloud provider? 

SIP with BYOC 
(Bring Your Own Cloud)

On-Premise SIP + Connect to Cloud

Discuss BYOC with your Account Manager today or fill out 
the form on altafiber.com/business/phone/sip-trunking.
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